Arthur Ahrens

Address:  Available on request
E-Mail:
webmaster@kritter.net
Home Phone:
available on request
A challenging position in a fast-paced growing organization with an opportunity for professional growth.

JOB SKILLS

· Self-starter with personal motivation and dedication to start and finish a project to the best of my ability

· Able to create in-house systems solutions that meet or exceed user specifications

· Personal ethics include working and/or staying until projects are completed within budget and on time

· Able to multi-task while keeping all projects running and maintaining focus 

EXPERIENCE SUMMARY

· Installation/Migration of SQL Servers

· Creation of SQL server objects as follows:

· Databases

· Security (To include trusted/SQL-based logins and groups).  Also column-based security models

· Tables

· Views

· Stored-Procedures

· Triggers

· DTS Packages

· Job scheduling

· Generation of scripts for creation of objects on new servers and for change control purposes

· Detaching and re-attaching databases for purposes of upgrading and creation of development environments

· Replication (Transactional/Snapshot)

· Performance tuning on SQL Servers to include:

· Utilizing Profiler to identify high reads, CPU usage and high execution times

· Used the execution plan along with Query Analyzer to increase system speed and decrease load for stored-procedures, transact-SQL statements used by SQL jobs, Visual Basic, and Access applications

· Creation of composite and clustered indexes along with primary/foreign keys to increase system performance and decrease execution time and improve system stability and performance overall

· Creation of Database models using ERWIN and SQL Server Database Diagram tools

· Monitoring of SQL/IMA Servers using PerfMon to determine effectiveness of applications and to identify need to improve performance tuning

· Troubleshooting and correction of data/system corruption issues

· Troubleshooting and correction of system code issues

· Troubleshooting and correction of Customer/Users issue to include creation of training materials

· Backup of SQL databases along with creation of daily/weekly maintenance plans on SQL/IMA servers

· Provided support 24-7 for 3 years for SQL/IMA servers to provide maximum up-time/server performance

· Week-end work to include support for Help Desk and ability to dial-in at any hour and resolve issues as they are reported in a timely manner to include on-site re-booting of servers and code-fixes as necessary

· System maintenance on a daily/weekly basis to ensure proper server functionality and avoid system issues

· Worked with AdvantEdge creating small applications using the graphical flow tools and skeleton provided

· Created over 50 screens and 200 logics in EDGE platform for multi-city call center for nationwide company

· Created logics to read/write information using stored-procedures into SQL server

· Created tasks to automate loading of error reports and migrating orders to be shipped based off information flagged in the systems

· Created stand-alone CallVisor PCs and CallVisor on the EDGE server(s)

· Configured and tested the CV-LAN connections with the IMA server(s)

· Installed and configured IMA server(s) for production and fail-over

· Worked with IMA development when bugs were discovered and patches became available for testing

· Added/Deleted IMA users from the system

· Created dynamic code based off of PC name, login information to allow access to certain screens and functions

COMPUTER EXPERIENCE

Software:  SQL Server 6.5/7.0/2K, Access 97/2K, Visual Basic 6.0, Visual Studio 6.0 suite, Office 97/2K, 

Crystal Reports, IMA Edge

Operating Systems:  Windows 95/98/NT/ME/2K/XP

Programming Languages: SQL Server 6.5/7.0/2K, Access 97/2K, Visual Basic 6.0, IMA ETWW

JOB EXPERIENCE

02 – 
AT&T SQL DBA contractor

· Migrated from Windows NT 4.0 and SQL 7.0 to Windows 2000 and SQL 2000 environment

· Coordinated the rack mounting of all servers from stand-alone and installed ethernet backbone for tape backup system

· Reverse engineered and documented entire system

· Documented daily/weekly/monthly jobs

· Automated systems to eliminate 90% of manual processing

· Identified issues with monthly production code and changed process to run from one week of processing time with errors to 4 hours with no errors of over 15 million records and sending out of over 500 reports via e-mail and FTP

· Created dynamic code to create archive databases and populate the archive tables

· Assisted with creating linked servers and queries to a DB2 mainframe system to allow development of stored-procedures on the SQL server for daily/monthly automated reporting 

· Created indexes and performed code enhancements to allow daily processing of approximately 500,000 records daily in on average 25 minutes from 2 hours

· Created Visual Basic programs to generate collection letters and phone calls automated on a daily/monthly basis

· Created Visual Basic programs to automate Crystal Reports and generate monthly reports

· Placed controls into system to track input records, failed records and actual loaded records along with trending tables for daily jobs for monthly statistics

· Assisted with the creation of SQL code on the mainframe to provide data to be loaded into the SQL server

· Was responsible for ALL patches, virus programs and security being up-to-date on all departmental servers 

· Generated scripts of all production databases periodically for archival purposes

· Created new tables, views, stored-procedures, etc.. and modified existing code to run more efficiently and for compliance purposes

· Ensured that the systems provided customer information within the service level agreements established

· Coordinated the opening of firewalls for FTP transmission internally and externally for the PLB billing system

· Processed tickets opened by customers to our group for adding/deleting clients, accounts, contacts, creation of new reports, re-sending reports, etc..

· Migrated code from DTS packages to stored-procedures for manageability and security purposes

99 – 02
LIBERTY MEDICAL SUPPLY
Systems Analyst/D.B.A.

· Created triggers for maintaining data integrity and historical tracking of information for auditing purposes

· Created DTS packages, Stored-procedures/Tables/Views/Databases

· Generated scripts for creation of tables/views/stored-procedures across servers/SQL versions for maintaining Development/Production environments in synchronization

· Performed Database analysis to include database modeling, index tuning/performance, database restructuring

· Identified and re-wrote system code to utilize new database models/structures to perform under new business rules/guidelines

· Synchronized data/information across multiple SQL servers using SQL jobs/scheduling/replication

· Created VB programs/Access programs that used ADO to connect to SQL server for SELECT\INSERT\UPDATE

· Time tracking system for all projects in IT Department

· Secure Credit Card entry system (secured using NT and SQL security)

· Faxing system linked directly to Data Warehouse increasing productivity over 150%

· Reporting systems linked to replicated/Live SQL servers

· Created and implemented Call Center front-end for Sales/DV/IV departments using IMA Edge software

· Created programs to pull information from CU/UNIX mainframe to load into SQL on a daily basis using Access

· Maintained/Created multiple connections to Lucent PBX (Phone switch) using an Edge server/CallVisor pass-through server  

98 – 99
DIRECT MORTGAGE PARTNERS, INC.   Manager, Mortgage Analytics Department

· Created a department to track nationwide mortgage loans and assets along with Help Desk support for entire company

· Developed proprietary software using Access and Excel along with implementing bar-code tracking system of all assets

· Created an Access program tracking all loans in a 50+ million-dollar portfolio with a zero tolerance within 20 minutes daily.  Saving over 30 hours per week and over $20,000.00 during the first month of use alone

· Facilitated moving over 50 employees during a weekend to a new site with 100% operations at beginning of next business week

· Responsible for creating an RFP for Call Center/Telephony issues to include Collection/Phone systems

JOB EXPERIENCE – CONTINUED

97 – 98
FIRST AMERICAN LOSS MITIGATION SERVICES    Network Administrator/Senior Closing Assistant

· Managed 20+ computer network using Windows NT
· Created and reconciled all closing packages for entire nationwide company while maintaining Freddie Mac compliance
· Prepared information/packages to be sent to attorneys throughout the country
96 – 97 
OCWEN FINANCIAL CORPORATION    Call Center Technical Support Specialist/Davox System Administrator

· Started as a level 1 HUD collector and quickly promoted to a level 2 BCD type mortgages collector
· Promoted to System Administrator of Davox auto-dialer and created Call Center Tech. Department
· Used Access/Excel to created trend/daily/weekly reports for Collections Dept., CEO and Board of Directors
· Imported/Exported information from Davox to LSAM’s using queries and tasks with MS Access along with AS400 queries
89 – 93 HHC 299th ENGR BN, FORT CARSON    SIDPERS Clerk/Combat Engineer/Highest Rank: Specialist

· Processed personnel/financial records for over 700+ soldiers for a total of 10,000+ transactions with a 97.3% processing rate exceeding Department of the Army and FORSCOM standards

· Heavy computer/customer service skills were required to maintain all equipment and personnel requests

· Developed proprietary software to accurately maintain information for the monthly status reports (USR)
